Deloitte Audio Assistant
Accelerate Your Review

Deloitte Audio Assistant
Reviewing audio files

Evolution of audio discovery - Just as OCR (Optical Character Recognition) has evolved from a hitor-miss technology into an indispensable tool, audio eDiscovery technology has the potential to
bring efficiency and improved accuracy to producing discoverable audio. Welcome Deloitte Audio
Assistant.
Working with audio files - Voice recording systems typically do not support indexing of audio files;
so in the past, files had to be manually reviewed and tagged for production based on crude daterange and device information.
Efficient review integration – Deloitte Audio Assistant integrates with the suite of tools built on
Relativity’s eDiscovery platform. Relativity indexing can then be applied to transcribed files, which
in turn allows the user to search for responsive terms.

Save time and cost - Deloitte Audio Assistant can potentially reduce the time required for
transcription by as much as two-thirds, while providing consistent, careful results. In Deloitte Audio
Assistant deployment, the technology is built into the Relativity work stream, facilitating the
application of analytics to transcribed text.
The Assistant - Deloitte Audio Assistant technology is a “firstpass” tool designed to help reduce the
time and expense of discovery by helping to make the document assessment ready, thus reducing
the workload for your experienced reviewers.
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Deloitte’s Audio Assistant
Potential benefits
Relativity Integration

Audio Player

Works with both on-premise and RelativityOne
platforms. Results can be batch reviewed inline with
other file types, providing better context to a family of
documents.

Audio files can be played in Relativity alongside
reviewing audio transcripts.

Experience

File Support

We have many years of working with and refining the
Audio Assistant accelerator for use in Relativity.

Supports many common audio file types including
video, such as MP4. The tool can identify unsupported
files, giving us the opportunity to convert to a common
format for transcription.

Expedited Reviews

Confidence Indicators

Transcribed documents can be indexed and in turn
searched for responsive content or submitted for
further analysis.

Word and document-level confidence indicators
provide reviewers with confidence as they navigate the
transcription.

Language support

Timestamp

Flexible options for on-premise or cloud solutions
offer the possibility for transcribing more than 60
languages.

Transcribed utterances are timestamped, allowing the
identification of pauses or spirited conversations.
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Deloitte Audio Assistant
Workflow

How it works - The Audio Assistant application allows users to search through a large
population of documents, send the native audio files through a transcription server and
import the transcribed text into the database. The user accesses the application from the
Relativity tab within a workspace.

The Results - Results of the transcription process can be viewed from two sources: the Relativity document
viewer and through a Relativity layout.
• To access results through the Relativity document viewer:

•

The HTML results are also available through a Relativity layout named “Audio Assistant Viewer”.
The viewer provides additional capabilities including:
• Timestamp for each speech utterance.
• Color coded according to their transcription confidence level.
• White = >=90%; Yellow = 74-89%; Red = <74%
• The average utterance confidence at the end of each line.
• The document average confidence at the end of the document.
• Individual word confidence level.
• Access to launch the audio file.
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Get in touch

Jessica Anderson
Managing Director | Deloitte Risk & Financial Advisory
Deloitte Transactions and Business Analytics LLP
jessicaanderson@deloitte.com
+1 615 336 5274

Steven Nygard
Managing Director | Deloitte Risk & Financial Advisory
Deloitte Transactions and Business Analytics LLP
snygard@deloitte.com
+1 615 457 7338

Jessica heads Deloitte’s Discovery & Data Management practice and has more
than 20 years of experience leading complex data management and analytics
projects. These projects focused on issues including business interruption, antimoney laundering, products liability, and accounting malpractice. In addition,
Jessica has led the build-out of over 10 new managed service teams in Cyber,
Forensics, Third-Party Risk, and other domains across Risk & Financial Advisory.
In her current role, Jessica is responsible for the strategic direction and
marketplace growth of the Discovery & Data Management practice.

Steven is a managing director at Deloitte’s eDiscovery Solutions Center
responsible for the technology and operational aspects of Deloitte’s
eDiscovery solutions. He has in-depth understanding of the effective
technology integration into real-world applications in an effort to secure and
manage large eDiscovery systems amid fast-paced high-pressure
environments. Steven has over nearly 20 years of eDiscovery experience
managing technology for large scale projects.
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This presentation contains general information only and Deloitte is not, by means of this presentation,
rendering accounting, business, financial, investment, legal, tax, or other professional advice or services. This
presentation is not a substitute for such professional advice or services, nor should it be used as a basis for
any decision or action that may affect your business. Before making any decision or taking any action that
may affect your business, you should consult a qualified professional advisor.
Deloitte shall not be responsible for any loss sustained by any person who relies on this presentation.
Deloitte does not provide legal services and will not provide any legal advice or address any questions of law.

As used in this document, “Deloitte” means Deloitte Financial Advisory Services LLP, which provides forensic, dispute, and other consulting
services, and its affiliate, Deloitte Transactions and Business Analytics LLP, which provides a wide range of advisory and analytics services.
Deloitte Transactions and Business Analytics LLP is not a certified public accounting firm. Please see www.deloitte.com/us/about for a detailed
description of our legal structure. Certain services may not be available to attest clients under the rules and regulations of public accounting.
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