
TSD Email Event Handler
Automated No�fica�on Tool for Rela�vity

Overview

TSD Email Event Handler is an applica�on 
within Rela�vity and Rela�vityOne, which 
provides the ability to send automated 
and scheduled email no�fica�ons so that 
selected recipients can be informed about 
edits made to a Rela�vity object. It allows 
you to set up custom email templates that 
can be a�ached to different Rela�vity 
Layouts, Views and Document Saved 
Searches.

Instant Email Templates

The Email Event Handler applica�on empowers you with the ability to set up various email templates and a�ach 
them to any Rela�vity layout. The templates are customizable, which means that you can choose a different 
value for the recipients and their behavior and also apply different Send Condi�ons.

Scheduled Email Templates

The app’s scheduling feature allows you to add
mul�ple Send Condi�ons and set an offset value in 
days. Email no�fica�ons are sent to specific recipients 
according to the selected trigger field once the
condi�ons have been met and the pre-set days have 
been reached. You can select a number of triggering 
op�ons by using different field types. 



View Email Templates

View Email Templates provide the ability 
of sending email no�fica�ons, based on a 
pre-set schedule interval, once a certain 
number of records has been added or 
removed to/from a Rela�vity View/Saved 
Search.

Addi�onal Features

Supported on Rela�vity 10.3+ and Rela�vityOne.
Instance Se�ngs and Secret Store configura�ons supported

Email history for each template
Ability to add file field values as a�achments

Ability to add non-Rela�vity users as recipients
Append or override default recipients

21 placeholders supported by the different template types

About TSD So�ware

TSD So�ware, part of TSD Group, specializes in delivering end-to-end so�ware development services. We 
provide services on all levels of the so�ware development lifecycle including solu�on design and architecture, 
so�ware product development and quality assurance, applica�on support and maintenance. We partner with 
global clients from diverse industry sectors.
Our Rela�vity-based product and service line is also an essen�al part of the company’s por�olio, as we have 
been immersed in the eDiscovery world since 2013.
TSD So�ware is the creator of the fully customizable business process management framework Hydrogen.

We invite you to contact us at sales@tsd.com or visit tsd.com for more informa�on.

Read more about TSD Email Event Handler or request your live demo at sales@tsd.com.
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